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System updates in brief
All system updates are carried out at night. 
If you’re using TimeLog Project when a 
scheduled update is about to occur, you’ll 
be logged off the system and will need to 
log back in.

TimeLog Project on our servers
We’ll provide a few days’ notice in addition to 
performing only nightly updates to minimise 
any disturbances.

TimeLog Project on your servers
We’ll contact you in advance with a propo-
sed time for updating the system.

Messy memory
Browsers save visited sites and graphics in 
memories to ensure quick response times 
for future visits. 

A year of new project management standards

Project management with multiple curren-
cies, efficient tools for resource management 
and integration with financial systems and 
Microsoft SharePoint. 
TimeLog Project 5.7 is more than a simple 
time registration system, and its e-conomic 
integration feature makes it a viable alter-
native to expensive ERP and EMP systems.

Projects with multiple currencies

Feature No. 1 is the currency feature – the 
culmination of 2,000 hours of development. 
Create, manage and report projects using 
multiple currencies. This feature represents 
TimeLog’s competitive edge – not to men-
tion its step into the global market.

Easy e-conomic invoicing

Project managers often have the invaluable 
bird’s-eye view of project finances – a libe-
rating factor, as it allows free data exchange 
between systems and eliminates data main-
tenance in several systems.

With the e-conomic integration, customers 
and invoices are created in TimeLog Project 
and then transferred and booked in e-co-
nomic.

Full resource control

Resource planning is one of the hardest 
aspects of project management. We’ve ta-
ken up the challenge and developed a new 
resource planner which makes booking re-
sources for specific events easy. You have a 
clear view of just how booked your company 
or project resources really are.

Track time on the go

The shorter the distance between time regi-
stration and project events, the more precise 
the invoicing.

Last summer, we launched our TimeLog 
Tracker app for Android users, allowing them 
to track their time while on the go, just like 
iPhone users.

Tell us how to improve!

Developing TimeLog Project is based on 
customer needs. So feel free to send in any 
ideas and suggestions you may have to  
service@timelog.dk. Or you can contact us 
via our LinkedIn user group, which is where 
we post our tips and news.

NEW! 
Export invoice lines
Now you can transfer invoice lines from TimeLog 
Project to your own financial system.

Invoice lines are exported to a comma-separated (*.csv) 
or text-only (*.txt) file (your financial system is required 
to support these file types).

The feature only needs to be set up once, after which 
the configuration is used for all invoices. 

At www.timelog.com/support/whitepapers, you can 
read more about this feature and how to set up the  
system.

Christoffer Lanstorp
Head of IT and Development

TimeLog Inc.

TimeLog Project version 5.7 reveals a new side to our 
system - and sets new standards for project management. 

Introduction

How to
First, find the invoice line export feature  by going to Management 
Reports > Standard Invoice Lines Export, and select the dates you wish 
to export. TimeLog Project now generates either a .txt or a .csv file for 
import into the financial system.
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Effective tool for the resource coordinator

Resource management is a difficult process for most compa-
nies because it involves multiple scheduling factors.

The new TimeLog resource planner offers effective resour-
ce management: detailed short-term calendar scheduling  
(upcoming days and weeks) and estimated long-term wor-
kload (2–12 months).

Using a spreadsheet format similar to Microsoft Excel, get-
ting an overview and adapting workloads for individual 
employees and adding or moving events is hassle free.

When resource prioritising determines project  
scheduling

For many companies, resource capacities determine project 
scheduling – not the other way around. The new TimeLog 
Project resource planner supports this process:

1.  The project manager creates and budgets the project in 
TimeLog Project

2.  Based on this schedule, the TimeLog Project resource 
planner automatically calculates an even workload  
profile for all project members.

3.  Afterwards, the resource owner can create detailed 
schedules of how to best distribute resources on a daily, 
weekly or monthly basis.

4.  Project schedules and budgets are then automatically 
adapted to the resource plan.

Easy resource management
The resource planner provides a workload overview 
based on project scheduling and budgets, which 
the resource coordinator can then customise.

Resource 
Management 

Getting started
How to open the resource planner

Open the resource planner from any active 
load report, or via the System Administrati-
on feature in Menu and Report Configura-
tion > Project Administration.  

Guides and white papers

Please go to www.timelog.com > Support 
> White papers to find our guides.  
TimeLog’s white papers describe the 
processes behind the features found in 
TimeLog Project, while our guides are just 
that: specific instructions for setting up new 
features.

Using the highly dynamic resource planner tool, hours can be distributed to remaining days, and key scheduling 
factors like holidays and additional workloads are easily considered.

Calculated work appears in light-blue text fields. TimeLog Project uses these figures for automatic distribution to 
remaining task hours.

Booked work appears in navy-coloured text fields. These are scheduled working hours which e.g. the project mana-
ger has entered into the resource plan.

The Work Load report is now called Re-
source planner and located in a new menu 
group, Resource management.
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What happens when schedules slide?

In the TimeLog Project resource planner, non-finished sche-
duled events are presented clearly in the NSW (non-schedu-
led work) column. In a spreadsheet table format resembling 
Microsoft Excel, the resource coordinator can then easily 
reschedule this work and rearrange planned events, thus 
fully optimising your resources.

Completion analyses and SCRUM reports

In TimeLog Project 5.7, a new type of follow-up report for 
booked work vs. scheduled work is introduced. It has been 
specifically designed to meet the needs of companies using 
SCRUM methodology as a project or cooperation platform. 
The report is also useful for booked events in a broader 
context.

In the report, the SCRUM master or resource coordinator is 
given a clear view of their project’s overall progress, inclu-
ding booked (scheduled) work during the completed time 
period and non-scheduled work.

Move scheduled events to an upcoming time period

At the click of a button, non-completed events can now 
be moved to an upcoming time, e.g. next week or month. 
You can also choose to ignore scheduled work or move it 
to another resource. Afterwards, distribute work using the 
resource planner as you see fit.

When schedules slide...
With a dynamic approach to resource management, 
project scheduling becomes an efficient and easy process.

You’re free to choose between viewing 
your resource schedule in hours, percent or 
workdays. The work day calculation is based 
on a standard working day defined by you 
(e.g. 7.4 hours).

This is the resource load for each employee in hours per 
week. Overbooking is highlighted in red.

The work during the time period (h) section shows 
five key figures: availability, non-planned work (NPW), 
calculated work (based on project schedules and 
budgets), booked work (final work schedule) and total 
workload.

Note the background colours, as they show how the 
table should be read.

You can also choose to view the resource 
schedule in day, week or month view. Any 
changes made while in month view are 
automatically distributed to underlying 
days, taking into account vacation and 
public holidays.
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Associate clients with currencies

With the new currency feature in TimeLog Project, you can 
split your business into markets according to currency and/
or price lists. New projects and invoices are automatically tied 
in with customer currencies, as are hourly rates on customer 
price lists.

From pipeline to invoice in one currency

The currency feature is the answer to customers dealing in 
foreign currencies. Tracking the customer from the TimeLog 
CRM pipeline to projects and invoicing using the customer’s 
own currency couldn’t be easier.

Set up the contract in the customer’s own currency

Using the new feature, you can designate default hourly 
rates and customer-specific hourly rates in the customer’s 
invoicing currency. Rates on fixed-price projects are created 
using the project currency as well. This ensures a stream-
lined and conversion-free environment for invoicing custo-
mers based on a contract basis.

No conversion needed

Manage projects in Swedish kronor for Sweden-based custo-
mers while creating projects in pounds sterling or euro for 
others. During project setup, you simply select a currency for 
the project. This ensures that costs, budgets and invoicing 
are handled using the chosen currency without having to 
convert to and from other currencies.

Projects with different currencies
Now you can choose to create a project budget 
using the customer’s currency and view your 
own TimeLog Project reports in another.

Multiple currencies

Go to System Administration > Hourly 
Rates to activate multiple currencies at 
the click of a button. If you invoice your 
customers using more than one currency or 
charge differently according to geography 
or industry, this is a useful feature.

If your company has foreign offices or 
subsidiaries, the TimeLog Project Enterprise 
edition allows you to create separate price 
lists with different hourly rates for each ser-
vice according to country or department.

Project settings allow you to select the currency for the 
entire project. The conversion rate between project cur-
rency and reporting currency is also customisable. For 
example, if the project’s currency has been set to DKK, 
the system will use the euro price list to obtain hourly 
rates for resource groups and allocations.  

Create a price group for each currency 
region sold to by the company, e.g. SEK.

Create a price list for each country in which 
your company holds an office, e.g. Sweden.

If you use TimeLog CRM, you can view the company pi-
peline in either Opportunity currency, as shown here, 
or in system currency, in which case all opportunities 
are shown in the same currency.
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Create department-specific price lists

If you have business units offering various services, you no 
longer have to share price lists. Now you can create a default 
price list for each business unit. Each new project will auto-
matically be assigned the default price list for the depart-
ment in charge of the project (foreign subsidiary or office).

Run departments using foreign currencies

Companies with multiple regional offices can now create 
individual default price lists. So when a Danish employee 
creates a project, TimeLog Project will automatically use the 
price list for the Danish regional office. This eliminates the 
need for difficult conversions and endless price lists.

You can still exchange resources even if the project price list 
differs from the employee’s default price list. This allows the 
project manager to select an hourly rate, as TimeLog Project 
does not automatically suggest one.

Efficient reporting feature for various needs

The TimeLog Business and Enterprise editions allow you to 
choose specific currencies for reports. Useful for compa-
nies with subsidiaries in foreign countries, this feature  
allows analysis of project performance at business-unit level  
without having to convert to the default currency of the 
main office. Simply check the currencies you wish to include 
in your reports.

More business units = more price lists
If you hold offices in multiple countries or have several 
business units, you can create a price list for each office 
or unit, making the selection of hourly rates far easier.

Multiple currencies

Hourly rates in the system administration is a new feature allowing you to manage multiple currencies and legal 
entities, e.g. subsidiaries and foreign offices. Price groups is a new concept in which all hourly rates are available, but 
in one currency only. It’s possible to have multiple price groups within one currency, e.g. Germany (EUR) and Benelux 

You can also create customer-specific price 
lists using the customer’s currency. A custo-
mer price list usually includes the same 
hourly rates as the default price list, but it 
can be adapted to the customer price list 
by adding or hiding hourly rates applicable 
to the customer in question.

When a project uses a customer price list, 
TimeLog Project will automatically select 
hourly rates from this list as soon as an 
employee is allocated to the project.

Price list vs. price group
What’s the difference?

A price list consists of a set of services, e.g. 
programming, project management, travel 
time, etc., and a minimum of one price 
group. Price groups are connected to single 
currencies and include an hourly rate per 
service. The TimeLog Business and Enter-
prise editions allow the creation of multiple 
price groups in one price list, typically one 
per hourly-rate currency. It’s possible to 
create multiple price groups for the same 
currency, e.g. if your hourly EUR rates differ 
for Holland and Belgium.
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Multiple currencies and editions
Edition CRM (TLP add-on) Project management Invoicing Reporting System Administration

Team Customer default currencies 
are set according to system 
currency.

Opportunities can only be 
created using system cur-
rency.

Projects can only be created 
using system currency.

Invoicing using system cur-
rency.

Reports can only be created 
using the system currency.

Hourly rates can only be 
created using system cur-
rency.

Customer hourly rates may 
overwrite default hourly rates 
or be created as customer-
specific hourly rates.

Business

As Team PLUS...

Customer default currencies 
are freely available.

By default, opportunities 
are created using the custo-
mer’s currency.

Pipelines are available in 
opportunity currency or 
system currency.

Project price groups deter-
mine project currencies.

Budgets, payment plans 
and time registrations use 
project currencies.

Invoicing using project 
currency. Invoicing projects 
in multiple currencies is not 
possible.

Hourly rates are not con-
verted in connection with 
invoicing, as they were 
determined in the creation 
phase.

Figures can be shown in 
project currency, invoicing 
currency or system cur-
rency.

Hourly rates can be created in 
foreign currencies for use in 
projects.

Customer hourly rates can 
also be created in foreign cur-
rencies.

Enterprise

As Business PLUS...

Pipelines can show the 
currencies configured in the 
system administration.

Possibility of running 
projects using another price 
list, i.e. projects can use dif-
ferent sets of services.

Reports can show the cur-
rencies configured in the 
system administration.

Choose available curren-
cies for figure conversions in 
reports.

Creation of separate price lists 
with various services.

Business units can have 
different price lists, which 
determine the unit’s standard 
currency. Department emplo-
yees get their default hourly 
rates from the department’s 
price list.

Multiple currencies
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Track time on the go – now for Android too

As of summer 2012, Android smartphone users were able to 
track their time on the go. In the new app, time registration 
is started first, followed by the project in question. TimeLog 
Tracker for Android is available on Google Play and, like the 
iPhone app, is free of charge.

User-defined comments  

In case you need to register more than simply hours and add 
the occasional comment, the user-defined comment field 
offers a means of including e.g. case numbers from external 
systems, item numbers or any number.

In this way, sorting time registrations from comments is pos-
sible, not to mention retrieving numerous time registrations 
with the same case number, ultimately saving you time on 
administration and bookkeeping.

Redistributing hours and splitting registrations

One time registration can be split and distributed to 
two employees or events instead of one. This feature is  
found in the Redistribution of time report under Project  
Administration 

The report allows for moving employee time registrations to 
other projects and tasks. This feature is particularly useful for 
large projects with several tasks and employees, making the 
division of time registrations into billable and non-billable 
hours a flexible process.

Split, move and comment time
This past year has seen several changes to the possibilities 
in using TimeLog Project for time registration, including a 
new app and user-defined comment fields.

Time tracking

For each time registration, it is now 
possible to select a project and its 
relevant – and correct – task.

Once all correct tasks and projects 
have been selected, the number of 
working hours can be distributed 
anew. Click OK to show the newly 
divided time registration.

The Redistribution of time report 
found under Project Administration 
shows individual employee time 
registrations for various projects and 
tasks. Each time registration can now 
be split in two for division in the same 
task or for moving to another project 
entirely.

TimeLog Tracker for Android was released 
in the summer of 2012. The app supports 
both online and offline use and is based on 
an idea of tracking time first and entering 
information later.
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Integration with financial systems

TimeLog Project 5.5 introduced a new type of integration 
with the e-conomic financial system in which invoice data 
flow freely to e-conomic and are only maintained in one 
system only: TimeLog Project. 

The integration feature supports the following data flows 
between TimeLog Project and e-conomic:

– Automatic transfers and updates of customers and con-
tacts.

– Automatic transfer of employee data.
– Synchronisation of product numbers.
– Automatic transfer of invoices.
– Invoice reconciliation between the two systems.

The integration feature is set up manually from the System 
Administration and requires your e-conomic agreement 
number, user ID and password.

One-time setup

A shared benefit of all our integration features is that  
setup is performed once. After that, financial data flow freely  
between the two systems. Compared to similar systems, 
setting up the TimeLog Project and e-conomic integration 
is easy and doesn’t require the aid of a consultant.

The connection between the systems is set up in the System 
Administration menu using your e-conomic log-in creden-
tials. Next, customer and invoice data are synchronised, and 
after that you’re ready to use the benefits of the integration 
feature.

Integration with e-conomic
We want our customers to be able to use the 
best IT systems available as well as integrate 
them into one consolidated solution.

Integration

The e-conomic integration feature is set 
up in System Administration > Standard 
Integrations.

Getting started
Guide to e-conomic

Please go to www.timelog.dk > Support 
> White papers for a setup guide to e-
conomic.

Once integration between TimeLog Project and 
e-conomic is set up, employee, customer and contact 
data are automatically synchronised. Product numbers 
are retrieved from e-conomic.    

Transfer invoices from TimeLog Project for invoicing in 
e-conomic. From here, you can book and send the  
invoice or add voucher lines before booking the 
invoice. 

Employees

Customers

Contacts

Item numbers

Invoice potential

Time Expenses Customers

$

TimeLog Project e-conomic

$Invoice
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New possibilities = new requirements

The release of the e-conomic integration last spring 
saw TimeLog obtaining its first financial integration. Our  
experiences since then have been used in upgrading the 
TimeLog Project invoice module to ensure all financial data 
flow freely between the integrated systems.

Rounding off invoice line amounts

Most financial systems calculate amounts as a roun-
ded-off sum of units multiplied by a certain rate. This 
rule is preserved in TimeLog Project, while maintai-
ning the possibility of changing the amount directly. 
 
Editing invoice lines

The underlying items of an invoice line now expand directly 
under it, making it possible to adjust items without having 
to open a new window.

Choose units on invoice lines 

You can now choose a unit for each invoice line: select kilo-
metres, hours or something else.

If you simply want an invoice line with an amount, choose 
“–”, which shows a line without a number or rate on the in-
voice print. The underlying items of the invoice line retain 
their units and rates, making it possible to still attach them 
as appendices.

Flexible invoicing
Previously, invoice amounts had to be rounded off 
manually. We had to change this feature to accommodate 
the new integration features of the financial systems.

Integration

Clicking the calculator icon opens a pop-up window in which you can remove round-off errors resulting from calcula-
ting sums based on number multiplied by rate.

You can now expand invoice lines for editing underlying items instead of having to open them in a new window. This 
provides a clearer view for editing the invoice and previewing the final invoice.

You’re free to choose which unit is used 
for each invoice line registration. If you 
choose  “–”, then number, unit and rate are 
collapsed on the invoice.
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Fully exploit your resources

Exploiting resources to the full is a constant challenge for 
most companies. If you’re used to working with Microsoft 
Project, you can now utilise the system’s project scheduling 
tools and then transfer the schedules to TimeLog Project for 
time registration and project management. In other words, 
you get the best of both worlds.

Efficient scheduling and easy setup

Using the advanced graphic user interface for project sche-
duling, you can set up a sound schedule in Microsoft Project, 
find the project’s critical path, and break down projects as 
usual.

After importing the project schedule into TimeLog Project, 
progress and finances are shown clearly. In TimeLog Project, 
choose a customer and enter a project name, and you’re 
ready to go.

No programming needed

Transferring a project schedule from Microsoft Project to  
TimeLog Project is easy. Simply run a Microsoft Project  
macro creating an XML file along with the project. Once 
the XML file has been imported into TimeLog Project, the 
resource schedule is included via Microsoft Project, allowing 
you to start tracking your time immediately.

Subsequent changes to the project schedule are made in 
TimeLog Project. This also applies to invoicing.

Integration with Microsoft Project
Using the Microsoft Project integration, your 
time is optimised without having to compromise 
established work processes in TimeLog Project.

Integration

To locate the integration feature for Mi-
crosoft Project, go to the TimeLog Project 
main menu > Project Administration > 
Integration.

Once you’ve generated an XML file in Microsoft 
Project, select customer, department invoicing type, 
etc. and click Continue. After importing the project 
schedule, the project overview will expand to show all 
project tasks from Microsoft Project and any resource 
allocations. This makes it easy to go directly to TimeLog 
Project’s resource allocation feature.

Getting started
Enable imports from Microsoft Project

Go to System Administration > Settings > 
Add-on Modules, and tick the box that says 
Import from MS Project. Click Update to 
apply changes.
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Documentation at your fingertips

In TimeLog Project, customer cards (and projects) are now 
linked to your SharePoint system, showing a summary of all 
documentation located there. All relevant documents are 
right at your fingertips when you need them, and salesper-
sons and project managers can easily retrieve customer 
information before making key decisions.

Overview and knowledge sharing

With relevant documentation at your fingertips, workflows 
are streamlined. Offers, contracts and requirement specifi-
cations for each customer are linked to specific projects or 
customers in TimeLog Project, giving you a overview of all 
processes from start to finish.

The document overview in TimeLog Project shows who 
edited which file and when. Documents are opened by 
clicking a link in TimeLog Project. If you have not already 
created a folder in SharePoint, you can organise documents 
by creating a project folder for each customer based on their 
ID in TimeLog Project.

Optimised for Microsoft Office 365

Whether you’ve purchased SharePoint Online 2010 with or 
without Microsoft Office 365 makes no difference in running 
the integration feature, as TimeLog Project will generate 
a code for the two systems to communicate. Once set up, 
SharePoint will automatically watch for new documents 
whenever new customers are added in TimeLog Project.

Online knowledge sharing
Microsoft SharePoint Online 2010 is an 
effective tool for consolidating document, 
customer and project management.

Integration

All you need is a URL and a log-in to con-
nect to your SharePoint system.

Getting started
Setting up the SharePoint integration 
feature

The SharePoint integration feature is 
activated by going to System Administra-
tion > Integration and API > Standard 
Integrations.

We recommend activating and setting up 
automated number series for customers 
and projects, as this offers the best over-
view.

After connecting to SharePoint via TimeLog Project’s 
System Administration menu, linked documents from 
SharePoint are available at customer and project level. 

Documents are now accessible directly from TimeLog 
Project, or you can use the path found in TimeLog 
Project to access your SharePoint library.

The same folder as viewed in SharePoint.

Once connected, the integration feature is 
activated, making documents accessible 
via TimeLog Project at project, customer 
and contact level.
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Online access to support history

Rid yourself of lengthy 1:1 email correspondences, and avoid 
losing valuable knowledge in your support inbox. When 
customers log support tickets via TimeLog Extranet, you 
save time and resources, and avoid having to manage nu-
merous emails, as both parties can easily log in to view the 
support history in TimeLog Extranet.

Eliminate unnecessary emails

This workflow not only offers in-house knowledge sharing, 
but it also reduces the number of emails between customers 
and company. For each support record, you can choose 
whether to make feedback visible to the customer via  
TimeLog Extranet. This makes it possible to differentiate 
internal and external support-case notes.

Three new notifications

In TimeLog Project, we’ve added three notification options 
for the new Help Desk 3.0 features. These are located in 
System Administration > Settings > Notifications:

– Send a notification to the customer’s support contact 
when a published support record is added.

– Send a notification to the creator of the support case  
(in TimeLog Project) when the customer adds a support 
record to a case via TimeLog Extranet.

– Send a notification to the creator of the support case  
(in TimeLog Project) when the customer adds a file to a 
case via TimeLog Extranet.

Support as knowledge sharing
TimeLog Extranet – the hub of your customer 
support cases. Enjoy transparent workflows 
and eliminate unnecessary emails.

TimeLog Help Desk

Create journal entries and publish these through Time-
Log Extranet by checking a single box.

It’s possible to define the date from which support 
cases are shown in the customer’s Extranet section.

The Publish journal item  to the customer  check box 
determines whether a support record is shared with 
the customer. Often, sharing only support records 

asking for further information or providing solutions is 
sufficient.

One of the three new notifications. The text 
is editable, and new variables can be set for 
e.g. support case numbers and headlines
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Link support cases to projects

For each support case, you can choose to link projects 
and tasks. These will be shown in TimeLog Help Desk and  
TimeLog Extranet. As a result, customers can now view sup-
port cases linked to their projects as well, providing a clearer 
view than a pile of support emails 

Link support to project tasks

Through the TimeLog Extranet support cases, customers 
will be able to see the projects they’re affiliated to. The 
Help Desk interface has been updated with two drop-down  
menus in which the project’s name and tasks can be linked 
to the support case. This facilitates filtering support cases 
by project task or name.

Are support cases (partly) billable?

In addition to the previously mentioned new features, we’ve 
added the option to choose, at support case and record level, 
whether support hours are billable or not.

This provides immediate insight into the invoicing potential 
of a support case and is helpful in connection with priori-
tisation.

Save and close case from previous support record

As a bonus feature, replying to the customer and closing 
the support case is now much easier. Sending the reply and 
closing the case in one go is a time-saver.

Link support cases to projects
Sound documentation is as crucial to projects as it is 
to the support handling. Consequently, you can now 
link projects to support cases in TimeLog Project.

TimeLog Help Desk

The Save and close feature is a time-saver 
for sending the last reply in a support case.

If the customer has access to TimeLog 
Extranet, they can view and re-view their 
answers there.

From the Project Link panel, you can now choose the 
projects and tasks to link to a support case.

This is handy when invoicing support hours.

The entire support case can be marked as billable   ...just like individual support records.

Getting started
Linking support cases to projects

Go to System Administration > TimeLog 
Help Desk > Settings, check the Support 
cases can be linked to projects checkbox, 
and click Save (see the top screenshot on 
page 13).

Setting up support invoicing

Go to System Administration > TimeLog 
Help Desk > Settings, check the Show bil-
lable items on support cases and journal 
items checkbox, and click Save.

We recommend reviewing additional setup 
options for invoicing support cases as well.

The customer can view the support case and its linked project in TimeLog Extranet.
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New event management

Task flows now show deadlines for finishing events. We’ve 
also rearranged the table order, resulting in a more logical 
sequence of columns.

Link events to customers, and set deadlines

New events can now be created without contacts, instead 
linking to customers.

Deadlines are now also available for event follow-ups. This 
also makes the event visible in the TimeLog Project main 
menu.

Improved overview

Customer cards have been abridged due to the Groups 
panel being collapsed by default. This results in a better 
overview and quicker access to creating comments while 
maintaining an overview of the customer. This change is in 
effect with or without the TimeLog CRM add-on.

Pipeline and project changes

A fifth grouping has been added to the pipeline, namely 
Opportunity. The result is an improved overview of the 
company’s pipeline, which is useful for prioritising and 
scheduling sales work.

Projects now feature a link to the relevant customer card, 
eliminating the need for manual customer searches.

Improved overview of customers
Improved usability and customer/event management. 
This past year has seen the introduction of 
many new features in TimeLog CRM.

TimeLog CRM

By default, the Groups panel is collapsed to 
leave room for other panels. 

The Documents panel is part of the Micro-
soft SharePoint integration feature.

Each event now shows the exact time of its deadline. Note that the sequence of table columns is now more 
logical.

To edit the Opportunity type (one of five groupings 
in the pipeline view), go to System Administration > 
TimeLog CRM > Opportunity type.
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Expenses at different rates of VAT

You can now choose whether project expenses use the 
same default different rates of VAT according to the type of  
expense. The system VAT rate is the default setting. However, 
this can be changed by going to System Administration > 
Expenses > Expense Types and creating specific expense 
types, e.g. taxi fares or hotel reservations.

Project coordinators can create and edit other employees’ 
expense registrations. All expenses are billable along with 
all other services.

Importing country-specific holiday calendars

You can now import standard holiday calendars for  
Denmark, Norway, Sweden, The Netherlands and Belgium 
up to and including the year 2017.

The holiday calendar contains all public holidays and flag 
days and is freely editable. Not all Danish companies are 
closed on 1 May, and you can now customise calendar events 
and add special ones.

Improved debtor list sorting feature

The debtors list features all customers with billing potential 
or non-reconciled invoices. This view may be a problem if 
you want your debtors list to include items for an exten-
ded period without a start date. If that’s the case, the result 
will list every single customer that has ever been billed.  
Consequently, we’ve added the option of viewing poten-
tially billable customers.

Further improvements
Improved expense administration options 
and a country-specific holiday calendar can 
save your company a lot of time.

Other improvements

Go to System Administration > Normal 
Working Time & Holidays > Public Holiday 
Calendars to choose a calendar and custo-
mise events.

Go to System Administration > Expenses > Expense Types to enter a new VAT rate and applicable expense type, e.g. 
foreign services or goods.

The new sorting function in Debtors list > Invoice now has an improved overview of non-invoiced debtors.


